
Emergency & Service Related Call Taking

July August SeptemberOctober November December January February March April May June Y_T_D

 

Number of Wire Line 911 Calls Received 962 844 861 854 731 873 894        714              854        793        929         810           10,119      

Number of Wireless 911 Calls Received 2755 2221 2198 1996 2107 1979 1,868     1,547           2,141     2,201     2,397      2,553        25,963      

Number of Ring Down Calls Received 51 43 24 31 22 48 34          37                46          42          61           41             480           

Number of Ring Down Out Bound 0 120 10 102 124 124 90          93                133        139        112         153           1,200        

Number of PBX Calls Received 12205 11261 9822 10444 9807 9958 10,194   8,900           10,154   9,817     10,139    10,488      123,189    

Number of Out Bound PBX Calls  6992 6352 5373 5654 4859 5349 5,499     4,830           5,705     5,237     5,591      6,328        67,769      

-            

Number of Abandoned 911 Calls 134 447 336 106 109 402 187        385              166        162        129         148           2,711        

-            

Number of Transfers 416 326 312 266 309 301 246        210              283        254        314         417           3,654        

-            

Percentage of 911 Calls Answered in 3 Rings or less 0.986 0.9861 0.9856 0.9878 0.986 0.99446 99.1% 99.2% 99.1% 95.5% 98.9% 99.1% 98.6%

Average Time Spent on a 911 Call in sec. 155 172 169 168 163 172 171 177 178 173 153         161           2,012        

Man-hours spent on FOI cases  19.5 15.5 13.5 15.5 12.5 17.5 9 13.5 23.5 12 7.5 160           

-            

Average Number of 911 Calls by Day of the Week -            

                         Sunday 142.4 115.5 114 96.25 118 100.2 80.3 80.3 101.0 106.8     157.5 105.4 109.79

                         Monday 117.2 118 104.75 105.4 91.75 116.6 86.3 102.3 103.5 101.0     119.0 120.0 107.14

                         Tuesday 119.2 110.25 114.25 91.2 102.5 100.5 88.8 104.5 93.8 121.2     93.0 121.3 105.03

                         Wednesday 129.5 120.4 108 93.6 114.75 104 125.4 97.3 122.0 99.3       89.8 113.8 109.81

                         Thursday 134.75 118.8 95.75 95.25 105 107.25 101.2 110.0 103.3 108.0     100.4 112.5 107.68

                         Friday 126.75 124.4 140.75 117 94.6 123.75 113.0 111.5 126.8 134.8     121.8 133.8 122.40

                         Saturday 143.25 121.75 132.8 128.25 98.25 121.4 96.0 90.0 104.2 110.3     107.3 116.8 114.18

 -            

Public Safety Incidents & Responses -            

-            

Sheriff's Incidents 3592 3273 2902 3018 2810 2872 2,865     2,522           3,058     2,853     3,105      3,255        36,125      

Ashland Police Incidents 696 574 601 598 541 516 539        487              573        593        645         633           6,996        

Other Law Enforcement Incidents 577 518 416 381 307 338 309        275              387        429        485         616           5,038        

Animal Control Incidents 581 538 497 458 456 427 429        383              474        539        613         614           6,009        

Fire/EMS Incidents 1313 1129 1154 1108 1070 1085 1,149     948              1,222     1,079     1,127      1,236        13,620      

After Hour Public Utility Incidents 24 17 17 15 25 30 23          20                11          19          20           18             239           

After Hour Facilities Maintenance Responses 4 1 1 2 2 2 6            4                  2            5            6             8               43             

Zoning Violation Incidents 0 0 0 0 0 0 -         -               -         -         -          -           -            

Y-T-D Total 6787 6050 5588 5580 5211 5270 5,320     4,639           5,727     5,517     6,001      6,380        68,070      

-            

Sheriff's Responses 5741 5455 4682 4889 4644 4857 4,753     4,158           5,042     4,678     4,995      5,374        59,268      

Ashland Police Responses 876 779 898 933 793 813 729        633              711        859        874         934           9,832        

Other Law Enforcement Responses 577 518 416 381 307 338 309        275              387        429        485         616           5,038        

Animal Control Responses 876 660 619 613 509 493 466        428              511        599        665         667           7,106        

Fire/EMS Responses 1882 1722 1462 1534 1499 1514 1,733     1,397           1,775     1,522     1,488      1,691        19,219      

After Hour Public Utility Responses 24 17 17 15 25 30 23          20                11          19          20           118           339           

After Hour Facilities Maintenance Responses 4 1 1 2 2 2 6            4                  2            5            6             8               43             

Zoning Violation Incidents 0 0 0 0 0 -         -               -         -         -          -           -            

Y-T-D Total 9980 9152 8095 8367 7779 8047 8,019     6,915           8,439     8,111     8,533      9,408        100,845    

-            

Total Number of OJT Hours for the Month 20 263.5 232.5 188 49 43.5 52.25 24.00 16.50 0.00 0.00 0.00 889           

Total Number of In-service Training Hours for the Month 170.5 127.3 150.5 392.5 131 45.5 69.00 117.75 118.00 15.50 0.00 0.00 1,338        

-            

Other Activity -            

 -            

Quick Calls 11,628 11,466 12,225 13,765 12,258 12,423 11,972 13,166         13,192   12,561   13,242    11,984      149,882    

OIC Calls 54 61 54 57 40 55 70 67                69          80          56           63             726           

Alpha-Numeric Pages per Month 57,806 61,261 56,197 66,505 64,566 67,792 73,702 58,666         72,876   65,370   68,155    85,811      798,707    

Alarms Permits Added Monthly  (1,080 YTD 2012) 1,080 5 8 7 0 2 1 12 4 0 0 0 18 57             

Emergency Communications Monthly Report for FY 2013


